
 

 
Dear Ladies and Gentlemen,  
 
Slowly but surely, Spring has arrived in Berlin. After an extended business trip to China, 
Thailand and France, I had almost made my way back home, when I got stuck in London. 
Unlike in the film “Planes, Trains and Automobiles”, my travel plans were foiled not by 
snow, but by the ash cloud of the volcano in Iceland! After one whole week of delays and a 
tedious 12 hours train ride back to Berlin I am now happy to be back and to fully dedicate 
myself to our exciting new projects.  
 
I am looking forward to your visit at www.walterjungerandfriends.com/!
 
Best regards, 
 
Walter 
 
 

 

 
+++QUALITY ACADEMY 2010 
 

Increasingly, “Consistency”, “Individuality” and “Passion for Service” are 
considered key success factors for each organisation. Discuss this topic 
and engage in dialogues with international experts during intensive one-
day workshops and experience our Nine Modules - The Way to Ser-
vice Excellence. Workshops will be held in Frankfurt, Munich and Ber-
lin.  
… more information and Registration Form
 

 

 

 
+++ IN SEARCH OF NEW CHALLENGES? 
From our years of experience in the international luxury hotel and res-
taurant industries, we have a wide network of the best talents and deci-
sion makers. Do you consider yourself a part of it, and are you looking 
for a new challenge? Then click here for our Vacancies. 
 

 
 
 

 

 
 
 

+++ITB PARTYFEVER AT NO KANGAROO 
 

The world’s most successful international tourism fair in Berlin opened 
its doors again on 10 March and this annual highlight was celebrated in 
the No Kangaroo every single night until the early morning hours with 
Austrian Schmankerl, Hillinger wines and Aprés-Ski music… 
… more information
 

 

 

 
+++HYBRID THINKING 
 

On 10 and 11 June, Design Hotels™ will organize the sixth Future Fo-
rum, a symposium for the Design, Architecture and Hotel trade, in Ber-
lin. Participants on the topic “Hybrid Thinking” are progressive thinkers 
from a wide range of industries - architects, designers, hoteliers, jour-
nalists and investors. 
… more information

  

www.walterjungerandfriends.com/
http://walterjungerandfriends.com/en/range-of-services/the-road-to-service-excellence/qualitaetsakademie/
http://www.walterjungerandfriends.com/fileadmin/wjunger/materialien/Dokumente/Anmeldung_Qualit__tsakademie_2010.pdf
http://www.walterjungerandfriends.com/fileadmin/wjunger/materialien/Dokumente/Vacancies.pdf
http://www.nokangaroo.com/en/index.html
http://www.designhotels.com/futureforum


 

 

+++GRAND HOTEL ESPLANADE BERLIN  
 

As the new communication agency of the urban lifestyle hotel, we will 
regularly provide you with the most current news and information. The 
hotel offers city guests an exciting choice of three restaurants for dining 
and they can also enjoy the legendary Harry's New York Bar. 
… more information 
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+++GALERIE JUNGER 
 

Since 28 March, artist Chen Fan has showcased his “Fragmentation” 
exhibition in the Galerie Junger, Shanghai. … more information
 
In Berlin, the Chinese artist Wan Qiong will show her works as “Artist-
In-Residence”, following the joint presentation of works by 13 artists 
from Germany and Austria. … more information

 

 

 
+++NEW TEAM MEMBER: NICOLE KREIL 
 

Nicole Kreil has 15 years of experience in the international hotel indus-
try. Germany, England, Kazakhstan and Serbia are just some of the 
stations of her career. Nicole leads the area of Quality Management. 
… more information
 

 

 

 
+++NEW TEAM MEMBER: ANNA MAILÄNDER 
 

After her hotel apprenticeship Anna Mailänder specialized in Interna-
tional Hospitality Management with double majors and holds a degree 
Master of Hotel Business Administration (FH) and Bachelor of Arts. She 
gained practical experience in Germany, England and China. 
… more information  
 

 
 

 

 
Office Berlin: 

Kadiner Strasse 11, D-10243 Berlin 
Tel: +49 (0)30 21 23 70 15 
Fax: +49 (0)30 21 23 70 16  

E-Mail: info@walterjungerandfriends.com  
www.walterjungerandfriends.com 

 
 

Office Singapore: 
Joyce Ho – Operations Manager 

1F Shelford Road #03-38, 286891 Singapore 
Tel / Fax: +65 6728 0866 

E-Mail: jh@walterjungerandfriends.com  
www.walterjungerandfriends.com
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http://www.esplanadeberlin.com/
http://www.galeriejunger.com/en/2/chen fan/01.html
http://www.galeriejunger.com/en/2/wan/01.html
http://walterjungerandfriends.com/index.php?id=153&L=1
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