WALTER JUNGER & FRIENDS

dedicated to quality and service

Newsletter — February 2007

Dear friends and associates,

I hope you enjoyed a fabulous New Year and | would like to wish you and
your family a happy and successful 2007.

With the motto “Share happiness and it will multiply!” by Maria von
Eschenbach, 1830 - 1916, we are excited about everything that lies ahead
this year.

2007 is off to a soaring start for Walter Junger & Friends in the area of
Service Excellence and Service Branding as we look forward to working
together with the Parkhotel Frank. Please find more information on this
project in this newsletter.

Enjoy reading and | hope to see you soon!

Walter

KUNST — Our partner — ,,GALERIE Helmut Junger* has prepared for you
an event overview of all upcoming activities for 2007....more information
under www.helmut-junger.com/dates.

The new year starts very exciting for the gallery: The German Star
Photographer Uwe Spreitzenbarth presents this February his works of the
Hollywood Beauty Bai Ling.

BRANDING THROUGH SERVICE EXCELLENCE — Cora and Robert Frank
have quite some objectives for the New Year: The pleasant hotel couple from
Parkhotel Frank in Bavarian Oberstdorf plans to head for the road to service
excellence. But instead of only phrasing a new company goal, the entire hotel
will be restructured...more information under news/press/press releases.

EVENTS — We are already counting 55 team applications for the upcoming
2nd Salzburg Dragon Boat Cup & Festival 2007. This year’s event will
take place from 15" to 17" June at the Buermoos lake, 25km north of
Salzburg, Austria. The “Chickendales”, the “Flying Fire Dragons”, the “Banda
Bassoti”...just to name a few. An exciting and fun-filled programme awaits
the expected 25.000 visitors and 2.000 participants at this year’s
event..more information under references/events.



http://www.parkhotel-frank.de/index.shtml?seite=parkhotel-frank_en

FRIENDS — A new member in our Team!

Regine Gadecken — Quality Management, Berlin Office

After her diploma in European business studies with focus on hotel and
tourism management, she joined The Ritz-Carlton Hotel Company, L.L.C. in
Wolfsburg and Berlin. Prior to her practical experience, she gained special
knowledge during several internships and stays abroad, including stints in
Texas, London, Paris and Hawaii. Besides her expertise in quality
management, Regine Gadecken has a varied experience in public
relations....more information under company profile.

Main Office - Berlin:
Walter Junger
Walter Junger & Friends, Ltd.
Kadiner Strasse 11, 10243 Berlin, Germany
Tel: +49 (0)30 212 37 015, Fax: +49 (0)30 212 37 016
E-mail: info@walterjungerandfriends.com
www.walterjungerandfriends.com

Asia Office - Singapore:
Joyce Ho — Operations Manager
Walter Junger & Friends, Ltd.
1F Shelford Road #03-38, 286891 Singapore
Tel/ Fax: +65 6728 0866
E-mail: jh@walterjungerandfriends.com
www.walterjungerandfriends.com

If you wish to be removed from our mailing list, please send an email to
info@walterjungerandfriends.com .
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