WALTER JUNGER & FRIENDS

dedicated to quality and service

Dear Sir or Madam,

We simply cannot get enough of quality and service. Are you the same as well? These two factors link and charac-
terize all our activities, whether it is our new art gallery in Shanghai, the successful 4th Quality Academy, our Total
Quality Management project or any of the other 10 service areas we undertake. ... Curious? Find out more

I am delighted to hear from you and remain with best regards,
Walter
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THE MOST SPECTACULAR HOTEL OPENING OF THE YEAR

Refined architecture, trendsetting design, stunning rooms... A hotel where a smile is at the heart
of it all: On November 15th the Kameha Grand Bonn opens with 190 guest rooms and 63
suites in Bonn, directly located at the river Rhine. Walter Junger & Friends, Ltd. was involved for
months in the entire Pre-Opening process and the structuring of a holistic guality
management system for this new “Lieblingsplatz”.

GALERIE JUNGER IS NOW OPEN IN SHANGHAI
The new Galerie Junger, Shanghai which opened on September 29th is located within T Gallery,
a new lifestyle development adjoining the @Gallery Suites boutique hotel. For our very special
“Friends” hotel rate, let us know your requirements!

More information on Galerie Junger / @Gallery Suites

WHERE TO CELEBRATE THE BEST CHRISTMAS PARTY?

With mulled wine, Austrian delicacies and aprés ski hits, the festive season is best celebrated at
the No Kangaroo restaurant. We are happy to assist with the organization of all your events, be
they corporate or personal occasions, Christmas, anniversary or birthday celebrations....
more information

FOCUS ON YOUR CAREER

Are you looking for new challenges or simply wish to ensure that you do not miss a career
opportunity? We can help you! Just send us a brief profile and we will keep you informed on
Executive position vacancies world-wide, which could be of interest to you.

..more information




QUALITY ACADEMY A RAVING SUCCESS

The 4th Quality Academy of Walter Junger & Friends, Ltd. took place at the Grand Hotel Espla-
nade in Berlin from September 24th to 25th. Most participants were senior leaders from the
tourism and other industries. The enthusiasm was great...

“l found the seminar very helpful, goal-oriented and well-structured. “
(Jost Deitmar, Managing Director, Hotel Louis C. Jacob)

++++ Q’Academy 2010: April: Frankfurt | September: Munich | November: Berlin+-++
Interested?




Berlin Office:
Kadiner Strasse 11, D-10243 Berlin
Tel: +49 (0)30 21 23 70 15,
Fax: +49 (0)30 21 23 70 16
E-Mail: info@walterjungerandfriends.com
www.walterjungerandfriends.com

Singapore Office:
Joyce Ho — Operations Manager
Walter Junger & Friends, Ltd. 1F Shelford Road #03-38, 286891 Singapore
Tel/ Fax: +65 6728 0866
E-Mail: jh@walterjungerandfriends.com
www.walterjungerandfriends.com

Cancellation of submission







